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UAB “Baltic Ground Services”
Rodiinios kelias 6,

LT-02187 Vilnius,

Lithuania

To: Gytis Gumuliauskas
CEO

Dear Mr. Gumuliauskas,

UAB “Baltic Ground Services” provides Belavia — Belarusian Airlines
ground handling and fuelling services as well as representative services for
already several years. During our long-term cooperation the services have been
always performed on-time, safely and at high quality level, taking into account
all current Belavia quality management system requirements.

It is a great pleasure to work with BGS team that improves its
professionalism and quality level continuously.

UAB “Baltic Ground Services” is a reliable and trustworthy partner.
Hereby we would like to express you our deep respect and gratitude for fruitful
cooperation. On behalf of Belavia — Belarusian Airlines team we wish your
company a continued success in development and geography expanding and
hope for further mutually profitable cooperation.

With best regards,

Anatoly Gusarov
Director General



