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October 7. 2011

To whom it may concern

Baltic Ground Services team has proved themselves as professionals devoted to aviation
world. During our business partnership Baltic Ground Services has always provided
excellent and on-time service, meeting and even exceeding our expectations. Their staff
shows professionalism and accuracy in everything they do, providing reliable and high
quality service to its customers. Our partnership expands as BGS business geography
expands and we shall continue our successtful cooperation in future.

We would highly recommend this professional team to everyone, who seeks for reliable
ground handling partner.

Thanks for ongoing support of our operations.

Sincerely,

Roman Starkov

CEO
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