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Quality Policy

At BGS, we are committed to providing our business and operations with the resources needed to deliver safe and compliant
services, while always pursuing operational excellence. Our goal is to create value for our customers, employees, partners,
stakeholders, and shareholders alike.

We understand the critical role we play in ensuring the smooth and efficient provision of our services. herefore, we are
committed to upholding the following principles:

Bl compLIANCE

N We will adhere to all relevant regulatory requirements and industry standards governing in our operations, ensuring the safety,
security, and efficiency of our services.

We are committed to continuously improving our processes, equipment, and training programs to enhance the quality, reliability,
and effectiveness of our services. Through regular evaluation and feedback mechanisms, we will identify opportunities for
iImprovement and implement corrective actions as necessary.

N Safety is our foremost priority. We will maintain a strong culture of safety among our employees, emphasizing the importance of
vigilance, adnerence to procedures, and proactive hazard identification and mitigation.

*s* CUSTOMER SATISFACTION

N We are dedicated to meeting and exceeding the expectations of our partners, passengers, and other stakeholders by providing
prompt, courteous, and reliable services. We will actively seek feedback from our customers to understand their needs and
preferences and strive to tailor our services accordingly.

We recognize the environmental impact of our operations and are committed to minimizing our carbon footprint through
sustainable practices.

We will conduct our business with integrity, honesty, and transparency, adhering to the highest ethical standards in all our
Interactions with customers, suppliers, and employees.

8¢ EMPLOYEE ENGAGEMENT

N Our employees are the heart of our organization. We will foster a supportive and inclusive work environment where all
employees are empowered to contribute their ideas, develop thelir skKills, and pursue career advancement opportunities.

This Quality Policy serves as a guiding framework for BGS to achieve and maintain excellence in services provided. We are
committed to upholding these principles at every level of our organization and to continually improving our performance to
better serve our customers and stakeholders.
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